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Abstract 



PROBLEM TO BE SOLVED: To take some action on a mail received at a remote place by inputting 
destination information to which an electronic mail is transmitted through a public line and transferring 
the electronic mail held in accordance with a command and destination information to a destination 
specified by destination information. 

SOLUTION: When a user makes a telephone call, the device executes the use start processing of the 
recognition of user ID, takes out the appropriate electronic mail specified by information inputted from 
the electronic mail holding part and reads it by a sound synthesis/output part 203. When a command is 
inputted from the user by the depression of the push key of a telephone set 201 , a command 
recognition part 204 recognizes what kind of input is given. When the inputted command means the 
request of return or transfer, a return/ transfer processing/driving part 205 starts/executes a 
return/transfer processing. Thus, destination information which the electronic mail transfer is inputted 
and the electronic mail which is kept is transferred to the destination. 
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